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Schedule of  

Accreditation 

 

 

 

 

 

                   

  

Organisation Name 
 

    

Capita Customer Solutions Limited 
 

  

                   

  

Trading As 
 

    

 
 

  

   

INAB Reg No 
 

   

9008 
 

  

  

Contact Name 
 

  

Rachel Rogers 
 

  

   

Address 
 

            

      

Unit B, West Cork Business & Technology Park, 
Clonakilty, Cork, P85 YH98 

 

  

   

Contact Phone No 
 

  

+353 (0)23 8863355 
 

  

   

Email 
 

   

rachel.rogers@capita.com 
 

  

   

Website 
 

   

http://www.capita.com 
 

  

   

Accreditation Standard 
 

   

EN ISO/IEC 17020 
 

  

   

Standard Version 
 

   

2012 
 

  

 

Date of award of accreditation 
 

            
      

11/12/2007 
 

  

              

                   

     

Scope Classification Inspection 
 

  

                   

     

Services available to the public¹ 
 

           

      

Yes 
 

  

                   

    

¹ Refer to document on interpreting INAB Scopes of Accreditation 
 

   

                   

 

Sites from which accredited services are delivered 

(the detail of the accredited services delivered at each site are on the Scope of Accreditation) 

 

 Name Address 

1 Head Office Unit B, West Cork Technology Park, Clonakilty, Cork, P85 YH98 
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Scope of  

Accreditation 

 

 

 

 

  

       

 

Head Office  

Inspection   

    

Inspection Field - Scope 
Item 

Items 
inspected 

Inspection detail Standard references & 
procedures 

Regulatory requirements 
(where applicable) 

101 Agriculture and 
agricultural products - .01 
Livestock 

Livestock Provision of inspection services in accordance with Bord 
Bia Sustainable Beef and Lamb Assurance Scheme 
(SBLAS) 

Bord Bia SBLAS Producer 
Standard: March 2017 

N/A 

  Provision of inspection services in accordance with Bord 
Bia Sustainable Dairy Assurance Scheme (SDAS) 

Bord Bia SDAS Producer 
Standard: Revision 1.1 October 
2019 

N/A 

  Provision of inspection services in accordance with Bord 
Bia Sustainable Dairy Assurance Scheme (SDAS) 

Bord Bia SDAS Producer 
Standard: Revision 1.2, November 
2023 

N/A 

 

 

       

 


